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Why are psoriasis and psoriatic arthritis 
appointments being done virtually? Since 
the start of the COVID-19 pandemic, many 
people are being offered a non face-to-face 
(F2F) appointment or consultation. This 
may be via a standard telephone call and/
or in an enhanced video setting, via such 
systems as Zoom or MS Teams.

It may appear that this is just a temporary process, 
but there is a view that this may be a good way to 
support people effectively in the future, according to 
the NHS Long-Term Plan:

‘...by 2023/24 every patient in England will be able 
to access a digital first primary care offer. Access to 
primary care services via online consultations will be 
a key part of achieving that commitment.’

It’s worth understanding what is likely to happen if 
you are offered a virtual consultation now or in the 
post-COVID healthcare world.

 

How will my appointment be made?
When you are offered an appointment, you will be 
asked if you have access to either a smartphone or a 
computer app so a video consultation can take place. 
If you don’t, it can be done with a standard telephone 
call. You should make sure you have a quiet, private 
and comfortable place to take the call where you will 
not be disturbed.

You may be asked to send images of any areas 
of psoriasis that you have that are flaring or not 
responding to treatment. If so, you will need two 
photographs: one of the whole area or limb, and the 
other a close-up of the plaque. You will be sent a 
secure NHS transfer link where you can safely send 
the images. 

You wil l  also be asked to complete some 
questionnaires, which will be sent to you securely. 

These will be:

n	� Psoriasis Area and Severity Index (PASI)

n	� Dermatology Life Quality Index questionnaire 
(DLQI)

n	� Psoriasis Epidemiology Screening Tool (PEST) 
questionnaire. 

Once you have completed these questionnaires, 
they can all be returned via the same secure NHS 
transfer link as the images and they will be stored 
securely in your electronic record.

The start of the consultation
You should be reassured that the consultation will be 
similar to a standard face-to-face consultation and if at 
any time you feel uncomfortable, you can either stop 
the consultation or take a break. Before they make 
the call, the healthcare professional will have already 
looked at the images that you have sent, along with 
the completed questionnaires. You will probably 
be asked other questions as well, for 
example, how sore or how red is your 
skin today compared to last week? 
or are any of your joints painful or 
feeling stiff?

Y o u  m a y 
a l s o  b e 
asked if you 
can think of 
anything that 
m a k e s  y o u r 
skin or joints 
feel worse. So, 
it may be worth 
keeping a diary 
leading up to the 
consultation to see if there is anything that triggers a 
flare. You will be asked about any current treatments 
you are using and any that you may have used in the 
past. You will also be asked when and how you apply  
your treatments. You may find it useful to have  
any creams or medicines that you are using  
nearby so you can show them to your healthcare 
professional.

Working together
Your consultation should be a partnership between 
you and your healthcare provider, with a plan of care 
worked out jointly, which takes into account what 
treatments have worked in the past, and whether they 
are working now or need to be changed.
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n	� You may wish for a family member to sit in for this 
part of the consultation, to help you understand 
the advice you are being given, and particularly if 
they are involved in your treatment regime such as 
applying creams to hard-to-reach places. 

n	� You may also be given advice on general skin care 
and how to prevent possible flares. Make sure you 
fully understand what you are being told; if you are 

in any doubt, ask 
your healthcare 
p r o v i d e r  t o 
repeat anything 
you are not clear 
about.

n Sometimes it 
is easy to forget 
what you wanted 
to say, if you are 
feeling slightly 
o v e r w h e l m e d 
or confused by 
information you 
are being given 
at the time. You 

m a y  f i n d  i t 
u s e f u l  t o 
p r e p a r e 
a  l i s t  o f 
ques t ions 

as you think of them in advance – because this is the 
time in your appointment to ask them.

anything that you have not understood during the 
consultation. 

Your feedback
Whether you have been offered a virtual 
consultation appointment or have already taken 
part in one, we would really value your feedback 
about the experience. We’d like to share your 
experiences – anonymously, of course - in order 
to help others who may be hesitant or unsure 
about the effectiveness of this style of care and 
interaction with a healthcare provider. 

Please send your comments or views via the 
share your story online form, which you can do 
anonymously at https://www.papaa.org/coping/
share-your-personal-journey/ 

You may also be interested to read the 
experiences of other people who have psoriasis 
and/or psoriatic arthritis via our personal journeys 
section: www.papaa.org/coping/personal-journeys/

We would love you to take part in the PAPAA 
survey, where we are gathering ongoing 
information that will help us to create the full 
picture of what it is like to live with psoriasis 
and psoriatic arthritis: https://www.papaa.org/ 
get-involved/the-papaa-survey/

What happens next?
Once a treatment plan has been set out, you fully 
understand it and arrangements have been made 
for your prescription to be sent to your nominated 
pharmacy, a mutually agreed follow-up appointment 
will be made.

You may be asked to send in more images via 
the same secure link two days before your next 
appointment. 

At this point your healthcare provider will ask if 
you have any final questions before they end the 
appointment. This is your final opportunity to clarify 


